
Palletsmith® 
HAND PALLET TRUCK WARRANTY 

 
STANDARD, LOW PROFILE AND ULTRA LOW PROFILE 

 
 
 
 
Palletsmith® guarantees this product against material or manufacturing defects when 
used under normal conditions. 
 
 A.  Hydraulic pump and handle assembly is covered for a period of (24) months 
 
 B.  Frame and assembled components are covered for a period of (12) months 
 
 C.  Wearable components such as wheels, rollers, bearings and bushings are  
  covered for a period of (6) months 
 
 
All warranty periods begin at date of purchase and covers components only.  Labor or 
other miscellaneous costs are NOT COVERED UNDER WARRANTY. 
 
Bent, twisted or misaligned forks are signs of abuse and are NOT COVERED UNDER 
WARRANTY. 
 
To claim warranty, please call 1-800-868-5438 or email sales@herwin.biz with serial 
number, model number, date of purchase and nature of problem.  We will be happy to 
make warranty adjustments in a timely fashion. 
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